1901130603050001
EXAMINATION OCTOBER 2024
MASTER OF ARTS (PSYCHOLOGY) (THIRD SEMESTER)
CONSUMER PSYCHOLOGY - |

[Time: As Per Schedule] [Max. Marks:50 ]

Instructions: Seat No:

1. Fill up strictly the following details on your answer book
a. Name of the Examination;: MASTER OF ARTS
(PSYCHOLOGY) (THIRD SEMESTER)

b. Name of the Subject: CONSUMER PSYCHOLOGY - |
c. Subject Code No: 1901130603050001

2. Sketch neat and labelled diagram wherever necessary.
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English Version Max. Marks:50

Q.1  Answer the following question as directed. 10

1. What questions are involved in the study of consumer behavior of an
individual?

2. Who developed the three component question method?
3. Give an example of reliability and validity of interview.

4. What factors act as instruments in one's behavior as a consumer in the context
of instrumental conditioning?

5. State the process of imputation and four criteria for verification

Q.2 Explain "Consumer psychology is a rapidly developing field of psychology". 13
OR
How do you understand consumer behavior? 13
Q.3 Mention the role of appeal in making effective advertisement, how to make effective 13
appeal? Explain with examples.
OR
State the effect of learning process on consumer behavior. 13
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Q.4  Write a Short Note: (Any Two) 14

1. Product verification
2. Advertising and Suggestion
3. Perceptual Mapping.
4. Stimulation threshold
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